NAMATKA
“O MEPAX BE3OINACHOIO UCNOJIb3OBAHUA BAHKOBCKUX KAPT”

CobGniogeHve pekomeHgauui, cogepxawmxca B [lamaTke, nos3BonuT oGecneydntb MaKcuMarnbHYo
COXpaHHOCTb GaHKOBCKOWM KapTbl, ee pekBuautoB, MVH 1 apyrux AaHHbIX, @ TaKKe CHU3UT BO3MOXHbLIE PUCKU MPU
CoBepLUEHNM onepaLuii ¢ Ucnonb3oBaHMeM GaHKOBCKOM kapTbl B 6aHkomarte, npy 6e3Hanu4yHol onnate ToBapoB U
ycnyr, B TOM YucIie Yepe3 ceTb VIHTepHeT.

O6wue pekomeHaaLUmn

1. Hukorgma He coobwante MUNH TpeTbMm nuvuam, B TOM 4uCre POACTBEHHUKAM, 3HAKOMbIM, COTPYAHMKaM
KpeauTHOW opraHu3aLmun, kKaccupam 1 nuuam, nomorarowmm Bam B ucnonb3oBaHum 6aHKOBCKON KapThbl.

2. MWH Heobx0QMMO 3aMOMHUTL UNK B Crlydae, ecnn 3To ABNSeTCs 3aTpyaHUTENbHbIM, XpaHUTb ero OTAENbHO OT
6aHKOBCKOW KapTbl B HESIBHOM BMAE W HEAOCTYNHOM A TPeTbMX MU, B TOM YMCne pOACTBEHHUKOB, MeCTe.

3. Hukorga HM npu Kakux obcToATenbcTBax He nepefaBanTe GaHKOBCKYHO KapTy ANs UCMOfb30BaHUS TPETbUM
nvuam, B TOM Yncne poactBeHHuKam. Ecnu Ha 6aHKoBCKoOM kapTe HaHeceHbl hamununa n ums usmndeckoro nuua,
TO TOMbKO 3TO hMU3MYECKOoe NMLIO MMEeEeT NPaBo UCNoNb3oBaTb GAHKOBCKYH KapTy.

4. MNpun nony4eHMn 6aHKOBCKOMN KapTbl pacnuuTeCh HA ee 06OPOTHON CTOPOHE B MeCTe, npeaHa3HadYeHHOM ANns
noanucy gepxatens 6aHKOBCKON KapTbl, €CM 3TO NPefyCMOTPEHO. DTO CHU3UT PUCK UCMOSb30BaHWUA GaHKOBCKOW
KapTbl 6e3 Baluero cornacusi B cnyyae ee ytpaTbl.

5. byabTe BHMMaTenbHbl K YCNOBUSIM XpaHEHUss M UCMOMb3oBaHMSA ©GaHKOBCKOW KapThl. He nogsepraute
GaHKOBCKYIO KapTy MeXaHW4YecKuM, TemnepaTypHbiM U 3NeKTPOMarHUTHbIM BO34EWCTBUSAM, a Takke usberaunte
nonagaHust Ha Hee Bnaru. BaHKOBCKYO KapTy Hefb3s XpaHWTb psSaoM C MOBUnbHbIM TenedoHoMm, GbIToBON U
0OUCHOW TEXHMKOWN.

6. Heobxoanmo Bcerga umetb npu cebe kKoHTakTHble TenedoHsl Kb «MMPUCKO KAMUTAJT BAHK» ,3A0 (nanee-
BaHkK), cnyx6bl KpYrnoCyTOMHOW KMAMEHTCKOW noadepkkm M Homep OaHKOBCKOW KapTbl B 3aMUCHOWM KHIDKKE,
MOBUNLHOM TenedoHe U/1nu gpyrmx HOCUTENAX MHPOPMaLMK, HO He paaoM ¢ 3anuckio o MAH.

TenecdoH cnyxbbl KpyrnocyToyHOW KIUEHTCKOM nopaepxku: +7 (495) 23-23-723 (Takke ykasaH Ha
060pOTHOM CTOPOHE 6aHKOBCKON KapThl).

TenedoHbl MHDOpMaUMoHHOW cnyx6bl BaHka:

Odpnc BaHka B Mockse: +7(495)775-65-27  (Mu.-Yt. ¢ 9-00 fo 18-00, MTH. ¢ 9-00 10 16-45 N0 MockoBCKkoMy
BpPEMEHM)

®ununan banka B Haxogke:+7 (4236)67-68-69 (Mu.-yr. ¢ 8-30 go 17-30, MTH. ¢ 8-30 40 16-15 N0 MECTHOMY BpeMeHH)

7. C uenblo npegoTBpalleHns HenpaBOMEPHbIX OEWCTBUA MO CHATUIO BCEW CYyMMbl AEHEXHblX cpeacTB C
BGaHKOBCKOro cyeTa LenecoobpasHo YCTAHOBUTb fMMUT Ha CyMMYy onepauumi no 6aHKOBCKOW KapTe W
O[HOBPEMEHHO MOAKIOYUTb ANEKTPOHHYKO YCMyry OMoBeLleHUs O NPOBEeAEHHbIX onepaumax ¢ NomoLlbio SMS-
coobLeHni (SMS-NHdpopmpoBaHus).

8. Mpun nonyvyeHun npocbBbl OT TPETbUX NNL, B TOM YUCIE CO CTOPOHbI COTPYAHMKa NOBON CTOPOHHEN KpeaUTHOWN
opraHusaLmu, coobLNTb PeKBU3UTLI (HOMEep, CPOK AEUCTBYSA) UK Kakyto nvbo apyryto nHdopmaumio o 6aHKOBCKOM
kapTe (B Tom yucne NNH) He coobwarTte mx. Mo Bo3amoxHocTK, coobwante B Kb «[MPUCKO KATMUTAI BAHK» o
nofobHbIX hakTax.

9. He pekomeHgyeTcs oTBevaTb Ha 9MEKTPOHHble MUCbMa, B KOTOPbIX OT uMeHW baHka npegnaraetcs
npegocTtaButb Balwwm nepcoHanbHble AaHHble Unu pekBusnTbl Bawer 6aHkoBckon kapThl ( B Tom vucne NMUH). He
crnegyunte no “ccblnikaM”, ykasaHHbIM B MUCbMax (BKMOYas CCbISIKW Ha canT baHka), T.K. OHW MOryT BECTU Ha CalTbl-
JBOMHUKMN.

10. B uenax nHgopmauuoHHoro B3aumogencTesmns ¢ baHkom— pekoMmeHayeTcs MCMorb30BaTh TOMbKO PEKBU3UTHI
cpeacTB €BA3W (MOBWUMbHBLIX W CTaUMOHApHbIX TenedoHOB, (HaKCOB, WHTEpPaKTMBHbIX web-calnToB/nopTanos,
0BbIYHOM M 3NEKTPOHHOM MOYTbl U Np.), KOTOpble yKa3daHbl B AOKYMEHTaX, MOoSlydeHHbIX HernocpeacTBeHHO B Kb
«MPUCKO KAMUTAIN BAHK», 3AO.

11. MNMomuute, yTOo B cnydvae packpbltna MNMUNH, nepcoHanbHbIX AaHHbIX, YTpaTbl 6@aHKOBCKOM KapTbl CylLLecTByeT
pUCK COBepLUEHUs HernpaBOMEpPHbIX AEWUCTBUMN C AeHeXHbIMU cpeacTBamu Ha Bawem 6aHKOBCKOM cuyeTe co
CTOPOHbI TpeTbux nuu. B cnyvae ecnun umetotcs npeanonoxeHus o packpbitun MNMAH, nepcoHanbHbIX AaHHbLIX,
MO3BOMSAIOLLMX COBEPLUUTL HenpaBoOMepHble AeCTBMA ¢ Bawmm 6aHKOBCKUM cyeToM, a Takke ecnv GaHKkoBcKas
KapTa Obina yTpayeHa, Heobxogumo HemeaneHHo obpatutecs B Kb «[MPUCKO KAMWUTAJT BAHK» n
3a6n0kMpoBaTb CKOMNPOMETUPOBAHHYIO KapTy.

PekomeHpauum npu coBepLieHUM onepauumin ¢ 6aHKOBCKOW KapTon B 6aHKomaTe

1. OcyuwlecTBnanTe onepauumn ¢ ucnosnb3osaHnemM 6aHKOMaToOB, YCTaHOBMNEHHbLIX B 6e30nacHbIX Mectax (Hanpumep,
B rOCYOApPCTBEHHbIX YdpexaeHusiX, nogpasgeneHusix OGaHKoB, KPYMHbIX TOProBbIX KOMMMEKcax, rocTuHUUaXx,
asponopTax u T.n.).

2. He ucnoneayite yctpoincTtea, koTopble TpebytoT Beoga NMMH ans goctyna B nomelleHve, roe pacnosiokeH
6aHkomar.

3. B cnyyae ecnu nobnusoctu oT GaHKkoMaTa HaxogAaTcs MOCTOPOHHME nuvua, crnegyeT Bbibpatb 6Gonee
noaxoasiee Bpems Ans Ncrnonb3oBaHust 6aHKkomaTa nnm Bocnosnb3oBaTbCa APYrMmMm 6aHKoMaToM.



4. Tlepeg wucnonb3oBaHvem 6aHKOMata OCMOTPUTE €ro Ha Hanuiue [JOMOMHUTENbHbLIX YCTPOWCTB, He
COOTBETCTBYIOLLMX €ro KOHCTPYKUMU W pacrosfiokeHHbIX B MecTe Habopa lWH u B MecTte (npopesb),
npegHasHayeHHOM A9 npuemMa KapT (Hanpumep, HanM4ine HepoOBHO YCTaHOBIIEHHOW knaBuaTypbl Habopa MNMH). B
yKa3aHHOM Crny4yae BO3[AepXUTeCb OT UCMONb30BaHUS Takoro 6aHkomMarTa.

5. B cnyyae ecnu knasBmaTypa unm MecTo And npuema kapT GaHkomaTa obopyaoBaHbl OOMOMHUTENbHLIMU
YyCTPONCTBaAMU, HE COOTBETCTBYHOLLUMMU €0 KOHCTPYKLWMW, BO3OEPXKUTECh OT UCMOMb30BaHUA 6aHKOBCKOM KapThbl B
AaHHOM GaHkomaTte M coobLiMTe O CBOMX MOOO03PEHUAX COTPYyAHWKaM KPeAWMTHOM opraHusauuu no Tenedoxy,
yka3aHHOMY Ha 6aHkomare.

6. He npumeHsiiTe dousmyeckyto cuny, 4tobbl BCTaBUTb GaHKOBCKYHO KapTy B 6aHkomat. Ecnv 6aHkoBcKkas kapTa He
BCTaBMAeTCs, BO3OepXKUTeCb OT UCNONb30BaHMsA Takoro 6aHkomara.

7. HabwupanTte MNMUH Takum obpasom, 4Tobbl Ntogn, HaXo4sLWmMecs B HENOCPeACTBEHHOW B6IM30CTHN, HE CMOTMK ero
yBuaeTsb. [pu Habope NMUNH npukpbiBanTe knaBmaTypy pykomn.

8. B cny4ae ecnu 6aHkomaT paboTaeT HEKOPPEKTHO (HanpuMep, AoMroe BpeEMsS HaxoOUTCH B pexrMe OXuaaHus,
CaMONpoOu3BONbHO MepesarpyxaeTcd), crnefyeT OTKa3aTbCA OT MCMNOMb30BaHMSA Takoro 6aHkomaTta, OTMEHWUTb
TEeKyLLyIo onepaLmio, HaxaB Ha knasmaTtype KHorky “OTMeHa”, n goxaatbcs Bo3BpaTa 6HaHKOBCKOW KapThl.

9. lMNMocne nonyyeHus HanW4HbLIX OEHEeXHbIX cpeacTB B GaHkomaTe crnegyeT nepecuutatb 6aHKHOTbI MOMWUCTHO,
ybeautbcsa B ToM, 4TO 6aHKOBCKas KapTa Oblna Bo3BpalleHa 6aHkOMaToM, A0XAATbCS BblAayun KBUTAHLMM Npu ee
3anpoce, 3aTeM MOSIOXUTb UX B CYMKY (KOLLeneK, KapMaH) 1 TOMbKO Mocre 3Toro oTxoauTb oT 6aHkomara.

10. CnepyeT coxpaHaTb pacneyaTaHHble 6aHKOMaToM KBUTaHUMW ANS MOCReaylolwen CBepKU yKa3aHHbIX B HUX
CYMM C BbIMUCKOMN N0 6aHKOBCKOMY CHETY.

11. He npucnywmBantecb K coBeTaM TpeTbMX NuL, a TakkKe He NpuHMManTe KX NOMOLLb MPpU MpoBedeHUM
onepauui ¢ 6aHKOBCKON kapTon B 6aHKomaTax.

12. Ecnu npn npoBegeHun onepaumn ¢ 6aHKOBCKOM kapTon B GaHkomaTe GaHKkoMaT He Bo3BpallaeT 6aHKOBCKYHO
KapTy, cnegyeT NO3BOHUTL B KPEAUTHYH OpraHu3auuio, yctaHoBmBLLYO H6aHKkomaTt, no TenedoHy, ykasaHHOMY Ha
H6aHkomaTe, M 0bbACHUTL O6cCTOoATenbCcTBa npousowenwero. Takke cnegyetT obpatutbea B Kb «MPUCKO
KAMUTAI BAHK», 3AO 1 ganee crnefosaTtb UHCTPYKUMAM €ro COTpYAHUKA.

PexomeHpauum npu ncnosnb3oBaHuun ©6aHKoBCKOM KapTbl AnsA 6e3Hanu4yHomn onnartbl TOBApoOB u ycnyr

1. He ncnonb3yite 6aHKOBCKME KapTbl B OpraH13aumsax TOProBn 1 YCyr, He Bbi3blBaloLLMX JOBEPUS.

2. Tpebywite nposefeHus onepauun ¢ 6aHKOBCKOM kapTon Tonbko B Bawem npucytctBun. 1o Heobxoaumo B
Lensx CHWKEHUS pucKa HenpaBOMEPHOro nosnydeHuss Bawmx nepcoHanbHbIX AaHHbIX, YKa3aHHbIX Ha GaHKOBCKOW
KapTe.

3. MNpun ucnonb3oBaHMM 6aHKOBCKOM KapTbl ANs onfaTbl TOBApoB W ycryr kaccup moxeT notpebosatb OT
BnagenbLla 6aHKOBCKOW KapTbl NpefocTaBuTb macnopT, noanucatb 4ek unm seectu MNMNH. MNepeg Habopom MAH
cnegyet ybeauTtbca B TOM, YTO NtoAW, HaxoasLmMecs B HENoCpeacTBEeHHOW GnM30CTW, He CMOryT ero yBuaeTb.
Mepen Tem Kak nognucaTb Yek, B 06s13aTenbHOM NOpSAKe NpoBepbTe CyMMY, YKasaHHYH0 Ha Yeke.

4. B cnyyae ecnu npu nonbiTke onnatbl 6aHKOBCKOW KapTol MMena MecTo “HeycneluHas” onepauus, cnegyet
COXpaHUTb OOWH 3K3eMMnsAp BblAaHHOMO TEePMUHANOM Yeka AnA Mocreaylowen MpoBepKM Ha OTCYTCTBUE
yKa3aHHOM onepaumm B Bbinncke no GaHKOBCKOMY CHETY.

PekomeHpauum npu coBepLieHUN onepauuin ¢ 6aHKOBCKOW KapTomn Yepe3 ceTb UHTepHeT

1. He ucnonb3ywnte MNWH npu 3akase ToBapoB u ycnyr Yyepes ceTb IHTEpHeT, a Takke no TenedoHy/dakcy.

2. He coobwavite nepcoHanbHble [aHHble unn uHdopmauuio o GaHKOBCKOM(OM) KapTe (cuyeTe) 4yepes CeTb
UHTepHeT, Hanpumep MWH, naponn goctyna k pecypcam 6aHka, cpok AencTBus 6aHKOBCKOW KapTbl, KpeauTHbIEe
NUMUTBI, ICTOPUIO ONepaL i, nepcoHarnbHble AaHHbIE.

3. C uenblo npegoTBpalleHNs HenpaBOMEPHbIX OEWCTBUA MO CHATUIO BCEW CYMMbl AEHEeXHblX cpeacTB C
6aHKOBCKOro cyeTa pekoMeHayeTcs AN onnatbl NOKynokK B ceTu MHTepHeT Mcnonb3oBaTh OTAENbHY0 GaHKOBCKYHO
KapTy C npeAenbHbIM NMMMUTOM, NpegHa3HaYeHHY0 TONbKO ANS yKa3aHHOW Lenu U He NO3BONALLYI0 NPOBOAMUTL C
€e 1Ccnonb3oBaHneM onepauumn B opraHmM3aLmsax TOProBv 1 yCnyr.

4. CnepyeT Nonb30BaTbCs MHTEPHET-CanTaMm TONbKO M3BECTHbLIX U MPOBEPEHHbIX OpraHM3aL M TOProBn 1 YCnyr.
5. O6s3aTensHO y6eautechb B NpaBUbHOCTU afpecoB MHTEPHET-CaNTOB, K KOTOPbIM NOAKMYaeTeChb N Ha KOTOPbIX
cobupaeTecb COBEpLUNTbL MOKYMKW, T.K. MNOXOXue ajpeca MOryT WCNONb3oBaTbCA ANs  OCYLLEeCTBEHUS
HenpaBOMepHbIX AeNCTBUN.

6. PekomeHgyeTcs coBepwaTtb MOKYMKM TOMbKO CO CBOEro KOMMbOTEpa B Lendx CoXpaHeHus
KOHpMaeHUMansHOCTH NepCcoHanbHbIX AaHHbIX U(unn) nHopmaumm o 6aHKoBCKON(OM) KapTe (cyeTe).

B cnyyae ecnu nokynka coBepLluaeTcs C UCNOMb30BaHMEM YYXKOrO KOMMbIOTEPA, HE PEKOMEHAYETCS COXPaHSATb Ha
HeM nepcoHarnbHble AaHHbIe U APYryo MHpopMauuio, a Nocne 3aBepLUeHns BceX onepaLuni HyXKHO ybeamTbes, Y4To
nepcoHanbHble AaHHble M Apyras MHOpMauus He COoXpaHunuchb (BHOBb 3arpy3vmB B Gpaysepe web-ctpaHuuy
npogasLa, Ha KOTOPOM CoBepLUAnUCb MOKYMKK).

7. YcTaHOBWUTE Ha CBOMW KOMMbIOTEP aHTMBMPYCHOE MporpammHoe obecreyeHve u perynsgpHo npousBOAuTE ero
obHoBneHve 1 obHOBNEHME APYrMX UCMOnb3yeMblX Bamu nporpamMmHbIX NpoAyKToB (onepauyoHHOW CUCTEMbI U
npuKnagHolX nporpamm), 370 MOXeT 3awuTutb Bac OT NPOHWMKHOBEHUS BPEAOHOCHOIO MPOrpaMMHOro
obecneyeHus.



